Task Flow 5

Goal:
Consumer leaves feedback for Cook after tasting food.

Assumption:
1. App market refers to either Google Play Store for Android or Apple App Store for iOS
2. Consumer has downloaded Reunion application from app market (refer to assumption 1), signed
up and login.

Expectation:

1. Optional

2. Happens immediately after order has been fulfilled

3. Can choose to complete the rating at their own schedule

4. Cook rating is visible to the public and cannot be amended

Task Flow:

1. Tap “Food has collected” after consumer has collected the food.
2. Tap on the the desired number of stars

3. Fill up a thank you note in the description box

4. Tap “Submit Rating”

Storyboard:




